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RFP # 0926-1 

Request for Proposals for 

Truck Wrapping Services 

Questions and Answers 

 

September 28, 2026 

 

 

Q1. Please confirm bid prices exclude tax and the contractor will be provided with a tax 

exemption certificate following award. If not, please confirm the applicable rate(s) and 

whether they should be included or separately itemized 

 

A1. The Library has not issued a bid. The Library has issued a request for proposals. The 

Library is a tax-exempt organization and can provide documentation to the Successful 

Proposer. 

 

Q2. Page 9, “Removal of Wrapping” – is this pre-project removal of existing graphics, if so, 

can we ask for photos and details of the age, condition, and material type so we can 

accurately calculate removal labor. Is this expected to be performed with a heat-gun, or 

with chemicals or more industrial tools such as open flame (blow torch)? 

 

A2. As stated in the Scope of Services, “The vehicles are new and currently are not wrapped.”  

 

 The Library may require unwrapping at a later date. 

 

Q3. Page 9, “Repair of Wrapping” 

• Please advise whether this work can be performed on-site at Queens Library? 

• To cover fixed costs such as print runs and freight etc. can bidders state a minimum 

order charge for the repairs? 

• What is the costing item related to e.g. a panel change including removal, print and 

re-install? 

 

A3. Yes, work can be performed on premises as stated in the RFP. Proposers are to provide 

pricing for repair work. 

 

Q4. Section 7.04, request waive or remove the Professional Liability (Errors & Omissions) 

insurance requirement for this contract, given that the scope of work involves physical 

printing, vinyl manufacturing, and vehicle graphic installation rather than professional 

licensed consulting or advisory services 

 

A4. As per RFP section VI. PROPOSAL REQUIREMENTS, C. Other (No page limit): 

 

 Firms must either provide a statement accepting the terms and conditions in the Library’s 

General Terms and Conditions, Attachment 2, or must alternately identify any exceptions 

taken to the terms and conditions. Any supplemental contract language that a Proposer 
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requires is considered by the Library as an exception and must be included in a Proposer’s 

proposal. If exceptions are taken, the firm must clearly identify the language that is being 

taken exception to and provide the suggested alternate language for each such exception. 

The nature and extent of exceptions, if any, taken by the firm to the Library’s terms and 

conditions will be a factor considered in evaluating submissions. Firms that demonstrate a 

willingness to accept the Library’s terms and conditions will be given more favorable 

consideration by the Library. At any time during the RFP process, the Library, in its sole 

discretion, may reject a proposal that has exceptions to the Library’s terms and conditions. 

  

Q5.  Section II - Scope of Services (Artwork & Design), can the Library confirm that the 

winning contractor will receive final vector-based design source files (e.g., Adobe 

Illustrator .AI or .EPS) complete with explicit Pantone (PMS) Solid Coated spot color 

specifications, unrasterized layers, and native vehicle template outlines? 

 

A5. The RFP has provided artwork as Exhibit A. The Library does not anticipate additional 

files or formats.  

 

Q6.  Section II - Scope of Services & Form #4 (Pricing), in addition to the per-vehicle fixed unit 

wrapping costs requested on Form #4, should bidders provide hourly labor rates and 

square-footage material rates for future graphic collision repairs, partial panel 

replacements, and post-lifecycle graphic de-identification/removal? 

 

A6. The Library is evaluating pricing for wrapping. Proposers to provide conforming pricing 

for wrapping services. Proposers should provide pricing for the additional services in the 

format that they provide such services. 

 

Q7.  Section II - Staging & Delivery Logistics: 

• Since this is an off-site location, can the client representative who collected the vehicle 

sign-off and approve the installation work? 

• Please confirm that the contractor is not required to remove hardware such as bike 

racks, license plates, lights etc. 

• Will the pricing and arrangements for non-warranty repairs (e.g. resulting from 

collision, damage or graffiti) be subject to post-award agreement? 

• Please confirm that the vehicles will be clean for pre-installation – we appreciate that 

a final wipe down is needed but just want to be sure the vehicles will not need a power 

wash (no wax) 

• Please confirm that the surface preparation is limited to this final wipe down and the 

application of 3M™ Primer 94 to be used to cover uneven surfaces 

• Please confirm all vinyl material is regular opaque, not reflective, for night safety? 

• Confirm whether any OEM or Safety decals, not supplied by the Contractor, need to 

be installed on the paint ? 

• Does the required vinyl coverage include rubber, the roof, bumpers, or cab/cap? 

 

A7. Proposer to review the RFP including but not limited to Exhibit A – Artwork for Wrapping 

and V. SCOPE OF SERVICES for all available information. At this time the Library does 

not anticipate other requirements other than what is reflected in the RFP. The Library and 
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the Successful Proposer to respond to any additional requirements that may be identified 

at a later point.  

 

Q8. Section III - Proposal Submission Requirements (Financials), due to data security, request 

please for our Finance Director send the financial statements under separate cover. 

 

A8. Proposer to provide the required information including financial information. The Library 

reserves the right to determine a proposal to be non-responsive for missing information.  

 

Q9.  Section I - General Information (180-Day Bid Validity), given standard raw vinyl and 

component supply chain market dynamics, will the Library confirm that upon contract 

execution within the 180-day window, option year price adjustments will follow the 3% 

annual escalation cap as specified in Section I? 

 

A9. No. The RFP states that pricing shall not increase during the first year of the contract. This 

is one year from the date of contract execution and not proposal submission. 

 

 


